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SUMMARY 

• 58.7% of respondents know quite 
a bit or some amount about 
charter schools. 
 

• 43.1% of respondents strongly or 
somewhat favor charter schools.  
 

• The favorable-to-opposed ratio 
approached 4:1 in 2013. 
 

• Republican respondents sided 
with charter schools by a 5:1 ratio 
and independent voters by a 3:1 
ratio. 

 
• Among those respondents who 

had a very positive experience, 
73.4% strongly favored charters; 
among those who had a negative 
experience, 58% opposed 
charters. 

 
• 64.5% of respondents indicated 

the Internet when asked what 
medium they turn to first for 
information about charters. 
 

• 29.5% of respondents indicated 
that friends were the source of 
choice for information about 
charter schools, followed by local 
school district (25.1%) and family 
(17.6%).   

Awareness and Support of Charters  
Remain at High Levels 

 

Awareness of Charters Remains Very High 
Awareness of charter schools remains high, with significantly high 
levels of respondents reported knowing about charter schools this 
year. In 2013, 58.7% of respondents reported knowing quite a bit 
or some amount about charter schools, up from 48.1% four years 
ago.   
 
Support for Charters Remains Strong 
The general public retains a favorable impression of charter 
schools such that in 2013, 43.1% of respondents strongly or 
somewhat favor charter schools, up from 35.9% four years ago.   
The favorable-to-opposed ratio approached 4:1 in 2013.  
However, while this ratio remains strong, the percentage of 
respondents who are undecided in their support of charters also 
rose this year. 
 
Charters Receive Higher Grades than Non-Charter Schools 
Respondents continued to assign substantially higher grades to 
charter schools (65.9% gave charters an A or B) and CA teachers 
(62.3% gave CA teachers an A or B) than to non-charter schools 
(37.7% gave CA public schools an A or B) and teachers unions 
(45% gave teachers unions an A or B). 
 
Public Supports Politicians Who Support Charters 
When politicians oppose charter schools, they contradict the 
sentiments of their constituents.  Republican voters were most 
insistent that their candidate support the charter school 
movement.  Republican respondents sided with charter schools 
by a 5:1 ratio and independent voters by a 3:1 ratio.   
 
Friends and Neighbors Most Influential in Endorsements 
In local political elections, such as school board races, the most 
helpful campaign endorsements came from friends and neighbors 
who knew the candidate; followed by other school board 
members. 
 
Strongest Predictor of Opinion is Experience; Not Message 
For the past five years, the strongest predictor of opinion about 
charter schools remains the experiences, direct or indirect, that 
people have with them.  Among those who had a very positive 
experience with charter schools, 73.4% strongly favored charter 
schools (up from 69.2% last year). Among the small number who 
had a negative experience, 58.3% opposed charter schools. 
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Public Experience Uniformly Positive but too Infrequent 
The public experience with charters was almost uniformly positive, with 
86% of respondents describing their experience as positive. Only one out 
of ten described the experience as negative.  However, public exposure to 
charter schools has been too infrequent.  Two out of three survey 
respondents had neither a direct nor indirect exposure to charter schools. 
 
Charters Win the Debates Every Time 
Although opponents of charters often use what appear to be strong 
arguments against charters, when the debates are put to the general 
public, supporters of charter schools won each of the hypothetical 
debates.   
 
Parents May Not Enroll in Charters if they are Satisfied 
Predictably, parents of school-age children chose not to enroll their 
children in charter schools when they were satisfied with their existing 
education arrangement.  
 
Friends, School District and the Internet are Sources for Information 
When asked from whom respondents get information about charter 
schools, the information source of choice was friends (29.5%), followed by 
the local school district (25.1%) and family (17.6%).  In terms of which 
medium they turn to first for information about charter schools, the Internet 
was by far the most popular (64.5%) with traditional media outlets 
(newspapers, TV and radio combined at 21.3%) as well as social media 
trailing significantly at 6.2%.   
 
The Closer the Voice to the Student, the Greater the Credibility 
In the public debate over education and charter schools the most credible 
sources are parents, teachers, and principals; the least credible are 
teachers unions and elected officials. 
 
 

 

 

Research Methods 
 

• Field Date: September 2013 
 

• Sample Size: 800 statewide 
completed interviews 
 

• Sample Design: Enhanced 
voter file 
 

• Sampling Error: Less than 
+/- 3.47% 800 sample (95% 
confidence level) 
 

• Unit of Analysis: Voter 
Households 
 

• Population: Voters 
 

• Research Team: Val Smith, 
Ph.D.  with SmithJohnson 
Research was the research 
director 

 
 
 
 
 
 
 
 
* This fact sheet represents a 
summary of key highlights and not a 
comprehensive list of all of the 
polling findings. 
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